
To help us process your warranty claim as quickly as possible, all warranty claims 
must be submitted using this form or completing the process on our website. 

Incomplete or incorrectly submitted claims may delay processing. 

Please send this completed form to info@waterboypumps.com.au 
and be sure to attach your invoice and at least 3 photos.

WARRANTY CLAIM REQUEST

P U M P S

CUSTOMER NAME

CUSTOMER PHONE

CUSTOMER EMAIL

PURCHASED FROM - DEALER

DATE OF PURCHASE

PUMP MODEL

SERIAL NUMBER

PUMP CONDITION

SOLAR PANEL BRAND

NUMBER OF PANELS

SOLAR PANEL CONDITION

INSTALLATION (BORE/DAM)

BORE FLOW RATE

DESCRIBE THE WATER QUALITY

ADDITIONAL COMMENTS
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